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Baptist Health

Welcome from BAPTIST HEALTH

Letter of Welcome from President & CEO

A warm welcome is extended to you by BAPTIST HEALTH Schools Little Rock on behalf of BAPTIST HEALTH
Corporation, Board of Trustees, Officers, Administrators and Professional Staff.

You made an important decision in choosing healthcare as your career. In the exciting times ahead, you will learn
fundamental concepts and principles in your chosen career of study and to apply those in the clinical areas of patient
care. As you gain knowledge, a sense of pride and achievement will develop. We look forward to monitoring,
coaching, teaching and learning with you through the program of studies.

The BAPTIST HEALTH Schools Little Rock are owned, governed, and operated by BAPTIST HEALTH Medical
Center - Little Rock. BAPTIST HEALTH Medical Center-Little Rock is the principal operator with active
participation by BAPTIST HEALTH Medical Center-North Little Rock and other BAPTIST HEALTH Hospitals.

As Members of the BAPTIST HEALTH family, you and | share an obligation to protect and maintain BAPTIST
HEALTH’S long standing reputation for honesty and integrity. We do this by making personal commitments to
consistently practice our shared Christian Values of Service, Honesty, Respect, Performance and Stewardship, and
by always conducting ourselves in an ethical manner.

Each of us has our own code of ethical conduct which is based on our personal values. However, when we become
a part of the BAPTIST HEALTH family, our conduct is expected to reflect the organization’s Values. This
expectation applies to every person and company associated with BAPTIST HEALTH. You may be asking yourself
why so much emphasis is placed on ethical conduct. The reason is that BAPTIST HEALTH is much more than a
name. It is people like you and me working together to fulfill our mission that gives real meaning to our name. Our
patients, their families and friends, and all others we come in contact with see BAPTIST HEALTH through their
impression of us. If we live our Values every day and conduct ourselves in an ethical manner, BAPTIST
HEALTH’S Values will reflect in the way we do our jobs, in our attitude, and in the way we treat others. Many
people have worked very hard over the years to build BAPTIST HEALTH’S outstanding reputation for honesty,
integrity, and respect for those we serve. It is our responsibility to ensure that we honor and maintain that reputation.

Ethical conduct simply means "doing the right thing," and the Code of Ethical Conduct is our guide. Read it
carefully, because it is very important that you understand your ethical responsibilities as a member of the BAPTIST
HEALTH family.

Your commitment to our Values, Ethical Conduct, and serving others with your special talents and abilities will help
us accomplish our mission of meeting the healthcare needs of our communities and providing high quality patient
care with Christian compassion and personal concern.

Russell D. Harrington, Jr.

President
BAPTIST HEALTH
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An organization’s symbol is a graphic attempt to express intent and purpose. The BAPTIST HEALTH Symbol is a
Swiss Cross that is always used within the BAPTIST HEALTH signature. The Swiss Cross contains a centered
circle illustrating that individuals are at the center of our healthcare focus and at the very core of our philosophy for
existence. The individual, whether a patient, employee, physician, volunteer or visitor, is endowed with strengths,
weaknesses, talents and needs that shall be recognized and addressed.

The outstretched and interlocking arms demonstrate our founding Christian principles and indicate an embracing of
all people regardless of their ethnic, religious or national heritage or their social status. Recognizing that all people
suffer and have needs, this logo symbolizes our desire to have them come to us for healthcare that is interwoven
with loving concern just as Christ outstretches His arms to all people for salvation.

Use of the Swiss Cross, the most recognized symbol in the world for healthcare, demonstrates our basic mission to
care for the total health needs of those we serve. The figures encircling the center and forming the Cross symbolize
our ultimate goal for all individuals, which is togetherness, wholeness and wellness. The Swiss Cross design with
its many entrances and exits graphically portrays the sharing of expertise and services throughout the organization,
while the inner circle symbolizes that while we are many, we are also one.

Belief

BAPTIST HEALTH is more than a business; it is a healing ministry. Our healing ministry is based on the revelation
of God through creation, the Bible and Jesus Christ. At BAPTIST HEALTH, care of the whole person, body, mind
and spirit, is an expression of Christian faith. We are instruments of God’s restorative power and are responsible for
giving compassionate care.

Mission

BAPTIST HEALTH exists to provide quality patient centered services; promote and protect the voluntary not-for-
profit healthcare system; provide quality health education and respond to the changing health needs of the citizens of
Arkansas with Christian compassion and personal concern consistent with our charitable purpose.

Values

In fulfilling our mission, we place special emphasis on the shared Christian Values of Service, Honesty, Respect,
Stewardship and Performance.

Service
Quality service is the foundation of any successful business, and is even more essential in the provision of
healthcare. Our success is dependent on each employee’s desire and commitment to serve others.

Honesty
Adherence to the moral values of fairness, integrity and honor in all relationships is a major priority.

Respect
All people are to be treated as individuals, with courtesy and thoughtfulness. Respect for each person’s
dignity and worth is essential. Patients are to be treated with concern and compassion.
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Stewardship
We prudently commit our resources, using our talents and strengths in an effective and efficient manner.
Our facilities and equipment are maintained with special pride.

Performance

Desired characteristics of BAPTIST HEALTH employees include initiative, dedication, talent and
knowledge tempered by common sense. The highest possible performance from all employees is expected,
but never at the expense of our values. It is imperative that complacency and mediocrity are avoided
through innovation and progress.

Vision

Shared Christian values of service, honesty, respect, stewardship, and performance combined with a commitment to
customer satisfaction through continuous improvement allows BAPTIST HEALTH to unite physicians, nurses,
employees, technology and access into the most comprehensive healthcare provider delivering total health services to
the citizens of Arkansas. Serving the spiritual, emotional and physical needs of patients from the inception of life to
support at life’s end means compassionately providing total health service from prevention to long-term care. All
employees and students are expected to be in sympathy with the philosophy and objectives of BAPTIST HEALTH.

Code of Ethical Conduct

As a member of the BAPTIST HEALTH family, it is the student’s personal duty and responsibility to comply with all
regulatory requirements, standards, policies and procedures. “Ethical Conduct” means doing the right thing. It is very
important to remember that members of the BAPTIST HEALTH family are expected to follow the rules, because our
Values tell us it is the right thing to do, not simply because it is required.

Corporate Compliance

BAPTIST HEALTH complies with federal and state statutes related to corporate compliance. All new employees
and students on entry complete the basic education course and sign a contract of compliance.
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Baptist Health

Welcome from BAPTIST HEALTH Medical Center — Little Rock

Letter of Welcome from Sr. Vice President BHMC-LR/BHRI

First, let me congratulate you for choosing a career in the healthcare arena. This is a decision that you will not
regret. There are innumerable rewards associated with this profession you have chosen!

Most important, you will care for fellow citizens. Sometimes this care will come at the most crucial moment in that
person’s life. Honor that endeavor with great care and compassion. You will have the opportunity to work with
many wonderful fellow professionals. You will be surrounded by caring individuals who have similar traits as you.
Cherish those professional relationships.

The opportunity to grow and learn does not stop at the end of your BAPTIST HEALTH School experience.
Healthcare has many opportunities available for you to progress in your chosen field. Be ever mindful of
opportunities to further your education while participating in your place of employment. The next few months and
years may be some of your most challenging, but | predict they will also be most memorable for the skills you learn
and the friendships you take with you.

Good luck and God Bless.

Sincerely,

Doug Weeks

Senior Vice President and Administrator

BAPTIST HEALTH Medical Center-Little Rock/BAPTIST HEALTH Rehabilitation Institute

DW/ah
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Baptist Health

Welcome from BHSLR (BAPTIST HEALTH Schools Little Rock)

Letter of Welcome from the Assistant Vice President, Education

On behalf of the Administration, Faculty, and Staff, welcome to BAPTIST HEALTH Schools Little Rock. BHSLR
was established in 1921 and offers nine programs of study. Graduates from our programs are eligible to write their
respective professional entry examinations for licensure and certification. We are proud to have extremely
competitive student retention, graduate board passage and job placement rates.

Three aspects of our organization make us a leader in healthcare education.

First, we are proud of the great variety of programs we offer. Our programs include education in patient care
(practical nursing, registered nursing, occupational therapy assistant, nuclear medicine technology, radiography,
sleep technology, and surgical technology) and laboratory roles (histotechnology and medical technology). Our
programs of study vary greatly in length. We offer diploma programs, a two-year associate degree, and a number of
baccalaureate degree programs in affiliation with partnering colleges and universities. One of our institutional goals
is to offer “something for everyone” interested in a healthcare career.

A second quality in all programs of study that sets us apart is the clinical experience you will receive as a student.
In each of our programs, you will receive extensive clinical experience that begins early in the educational process.
We are proud to have the reputation of producing professional, “work-ready” graduates.

A third unique characteristic of Baptist Health Schools Little Rock is our commitment to the overall mission and
vision of BAPTIST HEALTH. The BAPTIST HEALTH mission places special emphasis on the values of:

Service - Honesty - Respect - Stewardship - Performance

In addition, the vision of our organization places special emphasis on Christian values, high quality services, and
continuous improvement.

Thank you for considering our institution for your educational needs. | hope you will consider becoming part of our
family. For an appointment and tour, please contact our Enrollment Coordinator at 501-202-7951 or
bhsrecruiter@baptist-health.org

gL/ﬂ;@c

Judy Ingram Pile, Ed.D.
Assistant Vice President, Education
BAPTIST HEALTH Medical Center — Little Rock
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Statement of Ownership

BAPTIST HEALTH Medical Center (BHMC)-Little Rock owns, sponsors and supports the BAPTIST HEALTH
Schools Little Rock. BHMC-Little Rock is an entity of the BAPTIST HEALTH organization. BAPTIST
HEALTH owns and operates numerous facilities which enrolled students may participate in clinical experiences;
including; BHMC-Little Rock, BHMC-North Little Rock, BHMC-Arkadelphia, BHMC-Heber Springs, and
BAPTIST HEALTH Rehabilitation Institute (BHRI). All BAPTIST HEALTH entities are members of the
American Hospital Association and the Arkansas Hospital Association; licensed by the Arkansas Department of
Health; and accredited by the Joint Commission on Accreditation of Healthcare Organizations. The BAPTIST
HEALTH Rehabilitation Institute is accredited by the Commission on Accreditation of Rehabilitation Facilities.

The nine schools operated by BAPTIST HEALTH Medical Center — Little Rock, seven allied health and two
nursing programs, are located at the BAPTIST HEALTH Support Center in West Little Rock. Clinical education for
students enrolled in the schools is conducted primarily through the central Arkansas hospitals operated by BAPTIST
HEALTH. Specific clinical experiences are conducted through other selected hospital and healthcare agencies in the
area.

The major classroom educational facilities are located on the BAPTIST HEALTH Support Center Campus in
West Little Rock on Highway 300, and near interstate 430 at exit 4, on 11900 Colonel Glenn Road. The campus
consists of thirteen acres and one large building housing the schools and several other support services and
businesses of BAPTIST HEALTH. Large parking lots surround the building on three sides. Complete facilities
consisting of contemporary and quality equipment and teaching aids are available and specific to each school. The
building is in compliance with all federal, state, and local laws in regards to fire, building, sanitation codes and
American Disability Act (ADA) requirements.

History

The BAPTIST HEALTH organization has sponsored and supported health professions education since its
creation in 1921. The school preparing registered nurses was the first school and through the years, the other
eight were added with the most recent being the School of Sleep Technology established in 2008. The name of
the Schools have changed simultaneously as BAPTIST HEALTH changed its name and evolved into the largest
private healthcare organization in the state. The first school, the Baptist State Hospital School of Nursing has
changed its name seven times through the years with the most recent being in 2007 to the BAPTIST HEALTH
Schools Little Rock. A majority of the schools were established and housed in the original setting within the
Baptist State Hospital location on Twelfth and Wolfe streets in downtown Little Rock, until their relocation at
Baptist Medical Center in West Little Rock in 1971. Eventually, all schools were relocated to BAPTIST
HEALTH Support Center on Colonel Glenn Road near Interstate 430. The primary overarching purpose for the
existence of all the BAPTIST HEALTH Schools is to provide individuals an opportunity to enter the health
profession through a private school and a Christian culture. Through the years, the schools have educated an
aggregate total of over 8,000 graduates to enter eleven different healthcare professions. BAPTIST HEALTH
graduates are known for their outstanding professional qualities, practicing not only in the state, but also at the
national and international levels.

BAPTIST HEALTH Schools Little Rock supports the shared Christian Values of Service,
Honesty, Respect, Stewardship, and Performance and recognizes them as the official School Values.

Mission Statement

Committed to Christian principles and quality healthcare education, BHSLR began operation in 1921. BHSLR
strives to enhance the quality of life for the citizens of Arkansas by providing quality, accessible, and student-
focused education for future and current healthcare professionals. Faculty, Administrators, Students, and Staff at
BHSLR share a commitment to academic excellence, compassion for others, and professionalism within their scope
of practice.
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Values
In fulfilling our mission, we place special emphasis on the values of:

- service - honesty - respect - stewardship - performance

Obijectives
1. Provide healthcare education for students who wish to develop competencies in specific career areas.

2. Provide education for current healthcare professionals who wish to increase their skills by completing
additional certifications or degrees.

3. Provide extensive, comprehensive clinical experiences for students.

4. Provide academic advice, counseling, financial aid, and other services to students interested in healthcare
education.

5. Partner and cooperate with other higher education institutions to encourage access to quality healthcare
education for students in the state of Arkansas.

6. Communicate and cooperate with BAPTIST HEALTH and our regional community in order to provide

highly educated healthcare professionals who meet the health and wellness needs of central Arkansas
residents.
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GENERAL INFORMATION

Accreditations, Approvals and Memberships

BAPTIST HEALTH Hospitals approved by the Arkansas Department of Health:
BAPTIST HEALTH Medical Center-A (Arkadelphia)
BAPTIST HEALTH Medical Center-HS (Heber Springs)
BAPTIST HEALTH Rehabilitation Institute-LR (Little Rock)
BAPTIST HEALTH Medical Center-LR (Little Rock)
BAPTIST HEALTH Medical Center-NLR (North Little Rock)

BAPTIST HEALTH Hospitals Accredited by the Joint Commission on Accreditation of Healthcare Organizations
(JCAHO):

BAPTIST HEALTH Medical Center-A (Arkadelphia)

BAPTIST HEALTH Medical Center-HS (Heber Springs)

BAPTIST HEALTH Rehabilitation Institute-LR (Little Rock)

BAPTIST HEALTH Medical Center-LR (Little Rock)

BAPTIST HEALTH Medical Center-NLR (North Little Rock)

BAPTIST HEALTH Hospitals Memberships:
American College of Surgeons
American Hospital Association
American Medical Association
Arkansas Hospital Association

BAPTIST HEALTH Schools accredited by the Accrediting Bureau of Health Education Schools (ABHES):
School of Histotechnology
School of Medical Technology
School of Nuclear Medicine Technology
School of Nursing
School of Occupational Therapy Assistant
School of Practical Nursing
School of Radiography
School of Sleep Technology
School of Surgical Technology

BAPTIST HEALTH Schools approved by Arkansas State Board of Nursing:
School of Nursing
School of Practical Nursing
Registered Nursing Refresher Course
Licensed Practical Nursing Refresher Course

BAPTIST HEALTH Schools Little Rock licensed by Arkansas State Board of Private Career Education:
Certified Nurse Assistant Program
School of Histotechnology
School of Medical Technology
School of Nuclear Medicine Technology
School of Occupational Therapy Assistant
School of Radiography
School of Surgical Technology
School of Sleep Technology

The Accreditation Council for Occupational Therapy Education (ACOTE):
School of Occupational Therapy Assistant
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The National Accrediting Agency for Clinical Laboratory Sciences (NAACLYS):
School of Histotechnology
School of Medical Technology

The Joint Review Committee on Education Programs in Nuclear Medicine Technology (JRCNMT):
School of Nuclear Medicine Technology

The National League for Nursing Accrediting Commission (NLNAC):
School of Practical Nursing
School of Registered Nursing

The Joint Review Committee on Education in Radiologic Technology (JRCERT):
School of Radiography

The Commission on Accreditation of Allied Health Education Programs (CAAHEP): Accreditation Review
Committee on Education in Surgical Technology: (ARC-ST)
School of Surgical Technology

The Commission on Accreditation of Allied Health Education Programs (CAAHEP): Committee on Accreditation
for Polysomnographic Technologist Education: (CoA PSG)
School of Sleep Technology

Arkansas State Board of Nursing: Nurse Administrators of Nursing Education Programs (NANEP):
School of Registered Nursing
School of Practical Nursing

Association of Surgical Technologist: School of Surgical Technology

Campus and Facilities

General Description

The BHSLR campus is located at 11900 Colonel Glenn Road on the BAPTIST HEALTH Support Center Campus in
West Little Rock near interstate 430 at exit 4. The campus consists of thirteen acres and one large building housing
the schools and several other support services and businesses of BAPTIST HEALTH. Large parking lots surround
the building on three sides. Complete facilities consisting of contemporary and quality equipment and teaching aids
are available and specific to each school. The building is in compliance with all federal, state, and local laws in
regard to fire, building, sanitation codes and American Disability Act (ADA) requirement.

Classrooms and Conference Rooms

Instructional programs are residential in nature with the classroom and skills laboratory instruction occurring on the
main Little Rock campus located at 11900 Colonel Glenn Road. In some BHSLR programs of study, face-to-face
instruction is utilized in conjunction with distance education instruction. Distance education practices are detailed in
the academic section of the catalog and in respective course descriptions. Off-campus clinical experiences are
included in specified courses. Additional space is located in each hospital and at the Barrow Road campus for
instruction and conferences. Buildings and facilities are accessible to individuals with disabilities. The skills
laboratory is a simulated hospital setting where skills are learned and practiced. Modern equipment and supplies
used in hospital care are available for practicing skills and competency development.

Several dedicated conference rooms are located on the BHSLR campus. The rooms may be scheduled for both
faculty and student meeting purposes.

Computer Laboratory

The laboratory accommodates 92 students involved with testing and other learning activities. Contemporary
audiovisual resources are used to reinforce classroom and clinical learning and to supplement the teaching of
students.
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Cooperative Arrangements with Other Institutions

The school facilitates sharing of information concerning additional educational opportunities with other colleges
and universities. Students may meet individually with representatives of these institutions for specific information
regarding educational mobility.

Learning Resource Center

A Learning Resource Center, equipped with personal computers, Internet access, and audiovisual resources, is
located on the BAPTIST HEALTH Support Center, Little Rock Campus. Faculty members are available to students
for assistance.

Library

In addition, the students and faculty have access to audiovisual and reference resources at the Margaret Clark
Gilbreath Memorial Library located at BAPTIST HEALTH Medical Center-Little Rock. This library offers all state
of the art services of contemporary libraries in the support of student learning.

Chemical Substance Abuse or Use

It is imperative that a student be law abiding, alert and in full possession of reasoning capabilities. Consuming,
being under the influence, testing positive from a drug screen, selling or possessing alcohol or other reasoning and
cognitive alteration substances at any school function, during a learning activity, travel to and from campus for
learning activity, being under the influence of while on school campus is absolutely forbidden, and is cause for
immediate Administrative Dismissal. Faculty or administration takes action to protect patients when a student’s
behavior indicates probable cause to suspect chemical substance abuse or use. Students enrolled in BAPTIST
HEALTH Schools Little Rock are included in the Student Random Drug Screen Program. The purpose of the
program is to provide a drug free environment for patients, employees and students.

The use of illicit drugs and the unlawful possession, manufacture, or sale of is not only harmful, it is also illegal.
Consequently, under no circumstances shall alcoholic beverages, controlled substances/illicit drugs, or persons
under the influence of alcohol or controlled substances/illicit drugs be permitted on premises. Illegal drug
possession, manufacture, sale, provision to others and use are of immediate concern. From a safety perspective,
users of drugs, both legal and illegal, may either impair the well being of students, faculty, staff and patients
resulting in harm of individual, patient, the public or property damage. Violation of school policy will result in a
student’s dismissal. In addition, regulating agencies/boards and law enforcement officials shall be notified and
informed for possible prosecution by federal, state, or local law enforcement agency.

Statement of Non-Discrimination

The schools, in making decisions related to the selection of students and employment of faculty and staff, adhere to
a policy of non-discrimination on the basis of gender, race, creed, national origin, color, religion, age, marital status
or the physically challenged. The schools comply with the Rehabilitation Act of 1973 and the Americans with
Disabilities Act of 1990. Each applicant completing the application process is considered for selection for entry on
an individual and competitive basis to enter and begin study in at BAPTIST HEALTH Schools Little Rock.

Tobacco Free Environment, Arkansas Law: ACT 134

In accordance with Arkansas law, Act 134, the entire BAPTIST HEALTH organization, buildings, parking lots, cars
on parking lots and BAPTIST HEALTH Support Center (BHSC), Little Rock campus is a tobacco free environment.
Students are expected to abide by policies related to a tobacco free environment.
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STUDENT SERVICES

Awards Assembly

An Awards Assembly may be held for the purpose of recognizing students who have exhibited academic and pre--
professional development excellence. Names of the recipients are permanently displayed on the respective
school’s plaque exhibited in the hallways of the education department.

Blood Drives and Annual United Way Campaign
BAPTIST HEALTH supports blood drives sponsored by the American Red Cross and the Annual United Way
Campaign. Faculty, staff and students are given the opportunity to participate.

Chaplain
A chaplain is available to assist students in spiritual growth and development of spiritual awareness in the
professional’s role within healthcare practice.

Communication
1. Telephones are provided throughout the building of BHSLR for student use. There is no charge.
Emergency messages are relayed directly to the student if possible. Additionally, bulletin boards are
maintained for each school.

2. Official communications to applicants are through the U.S. Mail system.

3. Official communications to students may occur through U.S. Mail system or student assigned school email
account.

Community Service

As a part of personal and professional student development, students in some BAPTIST HEALTH Schools are
required to participate in community health organization projects by using their talents and strengths in an effective
and efficient manner. Schools so requiring reflect this in the graduation requirements.

Copy Machine
Copy machines are located in areas convenient for student access on the Little Rock campus. The machines are
either coin or card operated.

Counseling

Both academic and personal counseling services are available to BHSLR students and prospective students through
the Counseling Center located in Room 1400 near the administration area of the department. Appointments may be
arranged by contacting the counselor at 202-7411. A full-time counselor is available to assist students to attain
optimum personal growth and development. Hospital chaplains and faculty also serve as additional resources.
Academic advising is provided by school faculty.

Disability Services

BHSLR recognizes and complies with the Americans with Disabilities Act of 1990 (ADA) and Section 504 of

the Rehabilitation Act of 1973 which prohibits discrimination against individuals with disabilities. For the purposes
of BHSLR compliance, a “qualified individual with a disability” is one who, with or without reasonable
accommodations or modifications, meets the essential eligibility requirements for participation in the program.
Essential function standards are published in the student handbook under each specific program. Handbooks are
available on our website at www.bhslr.edu.

We are available to advise and counsel applicants and students who qualify under the ADA. We strive to provide
reasonable accommodations for students. To request accommodations, contact the Counseling Office 3 weeks prior
to the term in which you are to be enrolled and provide current documentation which should include:

1 Aclear and current diagnostic statement identifying the disability, date of the current diagnostic
evaluation, and the date of the original diagnosis;
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A description of the diagnostic criteria and/or diagnostic test(s) used;

A description of the current functional impact of the disability;

Treatments, medications, and assistive devices/services currently prescribed or in use;

A description of the expected progression and/or stability of the impact of the disability over time;
The credentials of the diagnosing professional;

~N oo 0o B oW N

Any additional information which would help support and identify the need for requested
academic accommodations.

Discounts
Students qualify for the same discounts as BAPTIST HEALTH employees in certain circumstances. Guidelines for
these discounts are received during new student orientation to the school.

Family Educational Rights and Privacy Act (FERPA)

Students or former students of the BAPTIST HEALTH Schools Little Rock have the right to inspect and review
their personal educational records. Right of access to the records may be extended, if so indicated in writing by the
student, to the parent/guardian as defined by the Family Educational Rights and Privacy Act (FERPA). The Family
Educational Rights and Privacy Act (FERPA) is a federal law designed to protect the privacy of the student’s
educational records. Student educational records are considered confidential and may not be released to anyone
other than the student without the written consent of the student; this includes the student’s parents and/or spouse.
Some information, termed ‘directory information’ may be released without the student’s written permission.
Directory information may include a student’s name, address, phone number, dates of attendance, degrees received,
major program, height/weight of athletes, e-mail address, full or part-time status, and the date of birth. Students do
have a right to request that directory information be withheld as confidential. The request will be honored for one
full year. A new request should be submitted each year.

All records will be handled in accordance with FERPA guidelines.

Food

Students on the Little Rock campus may purchase meals at the hospital cafeterias, canteens and nearby restaurants.
Salads, sandwiches, juices, sodas and other snacks are available in the Student Center. If students order meals to be
delivered to the school, they are solely responsible for the delivery and pick-up arrangements with the vendor.

Grievance Procedures

BAPTIST HEALTH Schools Little Rock voluntarily provides a grievance process to enrolled students. The Student
Grievance Procedure represents a mechanism whereby any student may obtain a review of a complaint of unfair
treatment.

BHSLR recognizes that both students and school officials have rights and sets forth the following academic and
administrative grievance procedures. All efforts will be made to make the grievance process efficient and timely for
all parties involved. The program director/coordinator will decide if the grieving student will have permission to
attend learning experiences during the grievance procedure. All grievance proceedings are considered closed, only
the grieving student and BHSLR representatives will be present.

A grievance must be initiated by the student directly affected. It is required that a student progress through each
level of the grievance process in a timely manner. Once a decision is made at one level of the grievance procedure,
the student will have three (3) business days to progress to the next level if the student so chooses. The school will
also be responsible for timely decisions during a grievance procedure. A decision for level one through level three
grievances will be made within five (5) business days. A decision for a level four grievance will be made within ten
(10) business days.

Academic Grievance
The academic grievance procedure is set forth to provide for issues related to academic matters that cannot be
resolved by the faculty member, Course Leader/Semester Leader and student.
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Level One: Informal Grievance

If a resolution cannot be reached between a student and faculty member regarding an academic issue, the
student may contact the program director or coordinator*. The program director/coordinator* will
communicate with the student and faculty member and may choose to call a meeting of all parties involved
in order to reach a decision.

Level Two: Formal Grievance

If the student wishes to appeal the decision of the program director/coordinator*, the student may continue
the grievance procedure by completing a formal grievance form, available outside of Student Services,
suite 1004. Submit the completed form to the respective academic dean* (Dean of Nursing or Dean of
Allied Health). The academic dean* will communicate with the student, faculty member, and program
director/coordinator and may choose to call a meeting of all parties involved in order to make a decision.

Level Three: Continued Formal Grievance

If the student wishes to appeal the decision of the academic dean*, the student will request in writing to
continue the grievance procedure to the Assistant Vice President (AVP) for Education* at BHSLR. The
Assistant Vice President* will review the situation and reach a decision.

Level Four: Grievance Panel** Hearing

If the student wishes to appeal the decision of the AVP*, the student will submit a request in writing to the
Student Services Specialist* to continue the grievance procedure. A BHSLR Dean* will convene a
grievance panel. The grievance panel will be composed of three faculty members, a student representative,
and a BHSLR Dean*. The faculty member(s) involved in the academic grievance cannot serve on the
grievance panel. The committee will gather appropriate information and may choose to conduct interviews
with all involved parties. The committee will reach a majority decision, which is final.

Administrative Grievance
The administrative grievance procedure is set forth to provide for situations that do not fall in the academic arena.

Level One: Informal Grievance

The student meets with the appropriate program director or coordinator* to express the concern. The
student and program director/coordinator* should discuss the problem thoroughly and attempt to reach a
resolution.

Level Two: Formal Grievance

If a resolution is not reached between these two parties, the student may contact their academic dean*
(Dean of Nursing or Dean of Allied Health) and complete a formal grievance form, available outside of
Student Services, suite 1004. The academic dean* will communicate with the student and program
director/coordinator and may choose to call a meeting of all parties involved in order to reach a decision.

Level Three: Continued Formal Grievance

If the student chooses to appeal the decision of the academic dean*, the student will request in writing to
continue the grievance procedure to the Assistant Vice President (AVP) for Education* at BHSLR. The
AVP* will review the situation and reach a decision.

Level Four: Grievance Panel** Hearing

If the student wishes to appeal the decision of the AVP*, the student will submit a request in writing to the
Student Services Specialist* to continue the grievance procedure. A BHSLR Dean* will convene a
grievance panel. The grievance panel will be composed of three faculty members, a student representative,
and a BHSLR Dean*. The school personnel named in the administrative grievance cannot serve on the
grievance panel. The committee will gather appropriate information and may choose to conduct interviews
with all involved parties. The committee will reach a majority decision; which is final.

*or designee.
**For the School of Radiography, all panel members will be external to the Radiography program.
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Honors

BHSLR faculty and staff celebrate student academic excellence by awarding Honors, High Honors, or
Highest honors status. Recognition of honor status is announced during the commencement ceremony. For
additional information regarding honors, please see the programmatic student handbook.

Identification Badges

Each student receives an identification badge free of charge on first entry to school. Replacement badges are
obtained for a fee. The badge serves as a means of identification and protection and is to be worn whenever the
student is on campus, on class field trips, or in the clinical laboratory.

Job Placement Assistance

Services are available to students at the counseling center located in room 1400 of BAPTIST HEALTH Support
Center. The schools placement assistance at BHSC maintains a list of potential job opportunities, both part- time
and full-time vacancies. In addition, students, graduates and recent graduates may apply before graduation. BHSLR
cannot guarantee employment within a graduate’s chosen profession.

Learning Resource Center

The Learning Resource Center is available for students for assistance with course work. The center is staffed by full-
time personnel. Students have access to computers and a wide variety of computer software programs. The Learning
Resource Center is located in Room 1300 of the BAPTIST HEALTH Support Center.

Lockers

Students on the Little Rock campus may request a locker on first entry to school. Requests for lockers can be
submitted through our website or through Student Services. A lock for the locker is the student’s responsibility.
The schools reserve the right to examine locker contents as specified by policy in the Student Handbook.

Lost and Found
Items found on school property may be taken to the Learning Resource Center.

Parking
Parking space is available for the students at the Little Rock campus, area hospitals and clinics. A parking
permit is required. Fines are charged by campus security officers for parking violations.

Professional Organizations

Several professional organizations are available to facilitate student professional development and preparation
for professional practice. Each student is encouraged to select an organization and become an active member.
In addition some BAPTIST HEALTH schools require the student to be a participant member in the respective
professional organization.

Recruitment

BHSLR has a full time Enrollment Coordinator whose primary function is to maintain applicant pools of the size
needed by each BAPTIST HEALTH School throughout the year. The Enrollment Coordinator is available to attend
various academic and civic events throughout the state. The Enrollment Coordinator hosts Open House and Career
Night sessions at specified times during the year, in addition to visiting campuses and businesses. Prospective
students and professionals are encouraged to visit the campus during one or more of the Open House or Career
Night sessions to meet faculty and staff, learn specific information about their program of interest and tour the
campus. Individual appointments are also available by contacting the Enrollment Coordinator at (501) 202-7951.

Registration

Selected applicants register at the published date and period. Registration dates are reflected on the BHSLR
Academic Calendar and the respective school’s calendar provided in the catalog. Early registration is provided as a
convenience to the student. Early registration may be accommodated after the applicant receives official notification
of selection to enter. Following selection, enrollment by registration is complete when all required application and
entry materials are received, approved, and filed in the student record. Selected applicants are approved to attend
class by the BHSLR Business Office Coordinator after registration if: all payment of fees and identified program
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tuition has been received. Course credit and other course privileges, including grading of academic performance, is
extended to students approved to attend and enrolled in active study.

Rights and Responsibilities
Student Rights and Responsibilities are published in the Student Handbook. The document, developed by students,
describes the corresponding rights and responsibilities of both the school and student.

Security

Security of the campuses is enhanced by security officers and technological systems. Policies provide direction for
student protection and safety. An individual observed loitering on or near school campus or on premises during
building open hours, without business purposes, is asked to leave immediately. Refusal to leave shall result in
BAPTIST HEALTH security officer (Little Rock) being contacted immediately. Contact information for security
personnel, helpful hints, and recent security data reports are available on the BHSLR website.

Student Center

The Student Center, located in the BAPTIST HEALTH Schools’ setting, is available for students to relax, study
and interact with fellow students. The center provides a snack bar, vending machines, pool and ping pong tables,
copy machines, and microwave ovens.

Student Council

The BAPTIST HEALTH Schools Little Rock Student Council is composed of BHSLR — Registered Nursing and
BHSLR - School of Practical Nursing class officers and a representative from each of the BHSLR- Schools of Allied
Health. The meeting schedule is included on the schools Activities and Events Calendar and posted on student
bulletin boards.

Student Development

BHSLR promotes the development of a student to assume the role of a value-driven, health-care professional. The
student is guided in building characteristics associated with professional practice and being a contributing member
of the community. Some important aspects of that development include: the values of honesty, service, stewardship,
performance and respect; the social attributes of attitude, personality and teamwork; and the personal characteristics
of ethical conduct and moral character.

Student Government
Students have the opportunity to participate in their class student government. The school supports this activity for
student leadership development. There is no charge for membership or participation.

Student Health Practices at BHSLR

All students are strongly recommended to have personal health insurance while enrolled as a student at BHSLR.
Many affordable options exist for students. For information on some of the options, please visit the following
websites or contact Student Services.

www.ACSA.com

www.arkbluecross.com

If a student needs medical treatment during an educational experience, the student is responsible for any expenses
related to the treatment. BHMC-LR Occupational Health in BHRI will provide the initial treatment for a student
with a needle stick. Any additional medical treatment needed by a student will be at the student’s expense. BHSLR
may require a medical clearance from a student after an injury to attend learning experiences.

All students are strongly recommended to have personal liability insurance while enrolled as a student at BHSLR.
Many affordable options exist for students. For information on some of the options, please visit the following
websites.

www.hpso.com

WWW.NS0.com

www.americanprofessional.com
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ACADEMIC INFORMATION

Academic Advising

An academic advisor provides guidance throughout the student’s progression through the respective program of
study. The service is provided by teaching faculty and program directors. Academic advising is designed to
promote student retention through an academic advisor-advisee communication process. Issues outside of
academics are referred to the BHSLR counselor.

Academic Clemency

Students who (a) have been absent from study at BHSLR for a minimum of four consecutive calendar years and
(b) have a desire to re-enter a program of study they have attempted twice may request academic clemency for
their previous educational experience at BHSLR. To be considered for academic clemency the student must
meet ALL criteria below:

1. Be absent from study at BHSLR for a minimum of four consecutive calendar years.

2. Submit a completed petition for academic clemency and also provide a detailed explanation for why
they were unsuccessful in their first educational cycle and how the applicant feels they have made
changes to ensure his/her academic progress if allowed to enter the program of study. Documentation
should be submitted to the Student Services Specialist.

3. Meet any additional academic requirements set by the academic program leader and/or academic dean.

Approval of clemency is neither automatic nor guaranteed. The required documents are submitted to the
Student Services Specialist. The petition for clemency will be reviewed by the academic program leader, the
academic dean, and the AVP at BHSLR.

Approval of academic clemency only allows that the petitioner is eligible to apply to the specific program of
study in question. Approval of clemency does not guarantee selection or placement into the program of study.
Applicant selection will be determined by the appropriate selection committee.

Academic clemency is noted on the official transcript as detailed in the petition.

Academic Grading Scale

BHSLR utilizes a grading scale to signify student academic progression through a program of study. A final
letter grade is assigned for each course. The letter grade has a corresponding rating that denotes the value of
student learning. A percent range is used to determine the letter grade. Value points are used to calculate the
Grade Point Average (GPA) and for other purposes such as honors awards during the commencement ceremony
and scholarship awards by the BAPTIST HEALTH Foundation and by others.

The student progresses and promotes through the program of study by completing each required course with at
least a minimum final grade of “C” in the theory component of the course and Satisfactory “S” in clinical and
skills laboratory component if applicable. The student must meet all requirements of each course in order to
progress. Passing in all university and/or college courses is determined according to the policies of the
respective institution. A final grade of “C” is required by the school for all required university and college
courses.
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Academic progress in the theory component is determined by use of the following grading scale:

Classroom Theory

Grade Range (%) Value

A 94-100 4

B 86-93 3

C 77-85 2

D 70-76 1

F 0-69 0

I Incomplete 0
W Withdrawal 0
WX Administrative Withdrawal 0

The school has sole discretion regarding course work related to an incomplete “I” grade. If the school so
approves make-up course work, the incomplete course work must be completed within an established time-
frame; otherwise the “I” grade becomes a final grade of “F” at the time-frame end.

School specific clinical and skills laboratory grading scales, if applicable, and subsequent policies are published
in the school specific section of the Catalog and in the Student Handbook.

Academic Standards and Progress

Eligibility to register each semester is contingent, in part, on adequate satisfactory progress being made by the
student in the program of study.

To maintain Satisfactory Academic Progress (SAP), a student must enroll and complete all required
courses/components in a particular semester for the program of study with a C (77%) or above and be in good
standing with the school. Any student who does not complete all required courses with a C (77%) or above is
administratively withdrawn from that program of study. Students who are administratively withdrawn from a
program are eligible to re-enter according to the re-entry procedures for each program of study.

Students who are in danger during the semester of not meeting SAP standards are alerted to their deficiencies,
advised of the means to remedy them, and alerted to the consequences of their failure to do so.

Accrediting and Licensing Agencies — Contact Information

Additional Information about the schools may be obtained and complaints filed, through established
policies and described processes in the Student Handbook or by contacting the following accrediting and
licensing agencies.

BAPTIST HEALTH Schools Little Rock

Institutional Accrediting Agency:

Accrediting Bureau of Health Education Schools (ABHES)
7777 Leesburg Pike, Suite 314 N.

Falls Church, Virginia 22043

Attention: Executive Director

Phone: 703-917-9503

Fax: 703-917-4109

Schools of Allied Health

State Licensing Agency:

Arkansas State Board of Private Career Education
612 South Summit Street, Suite 102

Little Rock, AR 72201-4740

Attention: Director

Phone: 501-683-8000

Fax: 501-683-8020
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Professional Accrediting Agencies:

School of Radiography

Joint Review Committee on Education in Radiologic Technology
20 N Wacker Drive, Suite 2850

Chicago, IL 60606-3182

Phone: 312-704-5300

Fax: 312-704-5304

School of Nuclear Medicine Technology:

Joint Review Committee on Education Programs in Nuclear Medicine Technology
2000 West Danforth Rd, Suite 130 # 203

Edmond, OK 73003

Phone: 405-285-0546

Fax: 405-285-0579

Email: jrcnmt@coxinet.net

School of Histotechnology:

National Accrediting Agency for Clinical Laboratory Science (NAACLS)
8410 W. Bryn Mawr Avenue, Suite 670

Chicago, IL 60631-3415

Phone: 773-714-8880

Fax: 773-714-8886

School of Medical Technology:

National Accrediting Agency for Clinical Laboratory Science (NAACLS)
8410 W. Bryn Mawr Avenue, Suite 670

Chicago, IL 60631-3415

Phone: 773-714-8880

Fax: 773-714-8886

School of Occupational Therapy Assistant:

Accreditation Council for Occupational Therapy Education (ACOTE)
4720 Montgomery Lane

P.O. Box 31220

Bethesda, Maryland 20824-1220

Phone: 301-652-6611 ext. 2914

School of Sleep Technology:

Commission on Accreditation of Allied Health Education Programs
1361 Park Street

Clearwater, FL 33756

Phone: 727-210-235

Fax: 727-210-2354

Website: WWW.CAAHEP.org

School of Surgical Technology:

Commission on Accreditation of Allied Health Education Programs
1361 Park Street

Clearwater, FL 33756

Phone: 727-210-235

Fax: 727-210-2354

Website: WWW.CAAHEP.org
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Schools of Nursing

State Licensing Agency:

Arkansas State Board of Nursing
University Tower Bldg. Suite 800

1123 South University Avenue

Little Rock, AR 72204-1619

Attention: Director of Nursing Education
Phone: 501-686-2700

Fax: 501-686-2714

Professional Accrediting Agency:

National League for Nursing Accrediting Commission
61 Broadway 33" Floor

New York, NY 10006

Phone: 212-363-5555 EXT 153

800-669-1656 EXT 153

Fax: 212-812-0390

Attendance

In order to facilitate achievement of a respective program’s objectives and to demonstrate development of
professional accountability and responsibility, a student is expected to be in attendance and punctual for
required classroom and clinical learning experiences. School specific attendance information is located in the
school specific section of the catalog and policies are published and in the respective school’s Student
Handbook.

Classification of Student

(Part-time must be noted in credit hours for financial aid; 12 hours and above = fulltime; under 12 hours = part-
time.)

As a student enters and progresses through a program of study, classification is given to denote a particular
level of study: part-time - a student not enrolled in a BAPTIST HEALTH professional course; full-time - a
student of a BAPTIST HEALTH school enrolled in all courses of the respective program of study. Students are
classified as a pre-professional, freshman, sophomaore, junior, senior or graduate. A pre-professional student is
a nursing student enrolled in a combination of entry-level nursing courses, general education and science
courses. A freshman is a student enrolled in the first level of professional study. A sophomore is a student
promoted from the freshman level. A junior is a student promoted from the sophomore level and also the entry
level for the BHSLR School of Radiography program of study and the BHSLR School of Nursing LPN/LPTN-
to-RN track. A senior is a student promoted from the junior level and is on track for graduation candidacy.
Senior is also the entry level for the BHSLR Schools of Nuclear Medicine and Medical Technology. A
graduate is a student who successfully completed a BHSLR professional program of study and fulfilled
graduation requirements.

Commencement Ceremony

The commencement ceremony at BHSLR is a time of celebration that will occur for the schools of nursing in
December 2009. The schools of allied health and nursing will have a commencement in June 2010. Beginning
June 2010 and thereafter, BHSLR will hold one annual commencement ceremony in June. December graduates
have the option to participate in commencement the following June. BHSLR commencement ceremonies do
not confer official graduate status.

Community Learning Resources

All instruction is the direct responsibility of the respective school faculty. In addition, community agencies,
hospital and physician’s offices may be utilized as an integral part of clinical instruction in the program.
Experiences are selected and planned to maximize student learning and professional development.
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Corrective Action Procedures

Corrective action is initiated when a student does not fulfill established requirements or reflect the BHSLR
Christian values and policies. A faculty member or administrative official may initiate a corrective action based
on the seriousness of the situation. The program director or coordinator or designee enforces suspension and
dismissal corrective policies.

The action may follow a progressive path in some cases, but may be immediate and final in other cases. A
typical progressive path usually begins with a verbal coaching or warning followed by a written conference or
warning; then progresses through probation and suspension for cause or academics; and ultimately results in
dismissal for cause or academics.

A school has the right to take corrective action based on information and evidence that it, in its sole discretion,
determines credible. At the same time, BHSLR schools have the obligation to ensure that the public's and the
student's rights are protected.

Course Information and Credit Hour Calculations

The course title, description, and number sequence reflect the nature of the specific content, frequency of class
offerings, professional major, classification of the student, and the credit hour value of the course. The
numbering system for courses in a program of study offered provides the following information: the first
number is the curriculum level of study; the second is the course code; and the third and fourth numbers are the
number of credit hours. An established formula is utilized when calculating credit hours for all courses offered
at BHSLR:

Theory: one (1) credit hour equals fifteen (15) clock hours; Skills laboratory: one (1) credit hour equals thirty
(30) clock hours; and Clinical laboratory one (1) credit hour equals forty five (45) clock hours.

Distance Education

BAPTIST HEALTH Schools Little Rock is an educational facility that serves many non-traditional students.
Distance education or internet based / hybrid methods of delivery transcend the requirements of face-to-face
classes thus providing greater flexibility to allow student participation in classes on their own time. It provides a
viable option to a motivated, independent learner. BHSLR uses the following definitions to describe methods of
delivery. If a course is a hybrid or distance education course, this information will be provided in the course
description.

Distance Education Technology
An educational delivery technology that employs an online education software platform. Examples include
Blackboard and Moodle educational software.

Minimum Technical Resource Requirements

A student enrolled in a distance or hybrid education course will need the following resources:

1. Personal computer with Microsoft Windows 2000 Second Edition, Windows XP, Windows Vista
operating systems;

Processor: 200 MHz or faster;

Memory: 128 MB RAM; 2 GB free hard drive space;

Audio: sound card and speakers or headphones for listening;

Internet connection: 56 Kbps for self-paced courses (caution: if video is present, it may be poor at this
speed);

Screen resolution: at least 800 X 600;

7. Internet browser: IE 7 or greater, Firefox 2 or greater.

arwN

o

Traditional Education Course
A formal educational process in which instruction is delivered in a traditional, face-to-face setting.

Hybrid Education Course
A formal educational process in which instruction is delivered through a combination of both traditional face-
to-face instruction and distance education technology.
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Distance Education Course

A formal educational process in which all of the instruction occurs when a student and instructor are separated
by place and/or time. Instruction may be synchronous or asynchronous and may employ audio, video, or
computer technologies.

Dress Code

Each program at BHSLR has a required dress code. When in the clinical areas students wear the approved
school clinical uniform. When on campus for classroom/skills laboratory activities, students wear approved
school campus attire. The purpose of the dress code is to reflect a positive image of the student and the school to
the public. This positive image demonstrates professional pride and respect for faculty, guest speakers,
classmates, visitors, patients and staff. Detailed and specific elaborations of policies are published in the Student
Handbook. This information is also available on request.

Licensure and Certification

Completion of a program of study and graduation qualifies an individual to write the certification or
licensure examination for entry into a health profession. Successful candidates on certification or
licensure may sign the credentials designating their profession and have all rights afforded them by the
respective profession.

Orientation to the Program of Study

Each school provides an orientation for new students. Attendance is mandatory. The program includes
information about BAPTIST HEALTH and its culture, values, policies, school, faculty and student services. In
addition, activities may be scheduled so family members or significant others may meet faculty members and
learn what will be occurring during the time of student enroliment.

Program Effectiveness

It is paramount that each school maintains an ongoing process of program effectiveness evaluation. Several
factors comprise the process. Evaluation of Program Effectiveness is measured through the evaluation of
student and graduate outcomes, faculty teaching effectiveness, curriculum evaluations, school policies
evaluation, employer satisfaction with graduates and accrediting agency decisions. Thus, students and
graduates have an important role in the measurement of program effectiveness.

Re-entry Standards and Progress

Students who have voluntarily withdrawn or have been administratively withdrawn from a program at BHSLR
may be eligible to apply for re-entry according to the requirements for each program of study. In addition to
meeting all program application requirements, the following timeframes will be adhered to when considering
re-entry applicants.

1. Ifastudent applies for re-entry to begin instruction within one calendar year of the official date of
withdrawal, the student may be considered for re-entry at a point in the curriculum to be determined by
the appropriate selection committee or program director.

2. Ifastudent applies for re-entry to begin instruction after one calendar year of the official date of
withdrawal, the student will only be considered for entry into the first semester of the program of
study.

3. If astudent has re-entered a program of study and is unsuccessful, the student will no longer be eligible
to apply for entry into that same program of study.

4. If a student has re-entered a program of study and is unsuccessful, the student will be eligible to apply
for entry into a different program of study providing the student meets all admission requirements at
BHSLR and for that particular program.

Student Handbooks
The Student Handbook is available online at www.bhslr.edu . The student is responsible and accountable for
being informed and complying with requirements, policies and processes published therein.
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STUDENT EXPENSES

Auditing a Course
Individuals may audit selected courses as approved by the respective school. Full course tuition and fees are
charged. Neither credit nor a final grade is given for audited courses or content.

Cost Plans for BHSLR Programs of Study

Total cost of the respective program is published on the respective school’s Cost Plan located in the program
information area at http://www.bhslr.edu. The cost is subject to change without notice pending variations in
expenses associated with overall operation of the school. The Cost Plan is also enclosed in the information
packet available to all interested parties.

Cost Associated with Affiliating College or University
A fee is required on registration for each course offered on site by an affiliate college. See the respective
school specific section of the Catalog for additional information.

School-Related Fees
Students are expected to make full payment of tuition and fees for each semester. Student direct charges
and fees include the following:

Tuition

Students enrolling in credit course on part-time or full-time basis are charged tuition. Refer to each program of
study’s professional curriculum, located in the school specific section of the Catalog, for course offerings. All

students are charged the established tuition as published by each respective school on student direct cost plans
located at www.bhslr.edu and in the school’s information packet.

Fees/Expenses

Fees/Expenses are used to cover associated expenses of parking, special event activities, testing, technology,
initial criminal background and social security number check fees, and additional expenses not covered under
tuition. Additional school specific fees are identified in the school specific section of the catalog. BHSLR
charges an additional fee for late enroliment on Nelnet. For students enrolled in rotational-based courses all fees
are due upon enrolling in the first rotation of the semester and eligible for refund only during the first rotation.

The criminal background check and social security number verification fee covers expenses associated with the
required background check and social security number verification.

Seniors applying for graduation are assessed a fee associated with the cost of the cap and gown, senior banquet,
invitations, diploma and cover, school pin and other expenses. In the event that the student does not meet
graduation requirements on the published end of program date, all costs of reprinting the diploma with the date
of completion of graduation requirements will be at the expense of the graduate.

Parking expense covers the maintenance of the parking lot and security.
Testing expense covers the initial administration of standardized tests. Additional fees are charged for expenses
associated with make-up examination(s). Activity expenses are associated with campus activities and

technology expenses are those that provide access to media equipment.

Additional charges (fines) are added for parking violations. On peak parking days students may be directed to
park at specified locations. On these days, a shuttle service is provided at no additional expense to the student.

Professional Fees

Professional fees associated with professional organizations may be charged by specific programs as identified
in the school specific section of the Catalog. See direct cost plan.
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Returned Check Fee

A fee of $20.00 is added to the applicant’s or student’s financial balance for each personal check returned for
insufficient bank funds. If payment for the returned check is not received, additional steps may be taken up to
and including involvement of a collection agency, other legal action, and financial suspension.

Licensing and Certification Fees

Expense associated with professional examination, licensure or certification is determined by the respective
program’s individual licensing and examination board. Direct costs for post graduate examination, licensure and
certification fees are not part of program tuition and fees; associated costs are the student’s responsibility. Refer
to school specific section of the catalog for respective program licensing information.

Payment

Expenses associated with the respective program of study must be paid in full or registration on the Nelnet
payment plan, as offered by BHSLR, must occur prior to enrollment. Nelnet is a convenient budget plan to
assist students in meeting educational expenses. The Nelnet pamphlet for each respective program of study is
available online at http://www.bhslr.edu/current-students/accounts/ under Payment Plan Options.

Refund Policy

Financial refunds by BHSLR and affiliating colleges and universities are made upon voluntary withdrawal in
accordance with the respective policies of each entity. BHSLR’s financial refund policy is applied after
financial settlement of the student’s account and official clearance, during the semester, term, or course for
which the refund is being requested. Refund policies are specific to affiliating colleges and universities.

Financial refunds may be made after all outstanding balances to the school and supporting hospitals are paid.
A student who officially withdraws or is withdrawn from BHSLR is eligible for a financial refund as follows:

The refund schedule is based on the official date of withdrawal (voluntary or administrative) of a student. The
official date of withdrawal is defined as: the student’s date of last documented attendance at any BHSLR
scheduled learning activity (classroom, skills laboratory, computer laboratory, clinical laboratory, etc.)

Refund Methodology for Allied Health Students*

(as mandated by the Arkansas Board of Private Career Education)

If the official date of withdrawal falls:

Between 0 and 25% of the semester duration the refund is calculated on a pro rata basis,

Between 25 and 50% of the semester duration.............oeeiiiiiiiiie i e e, 50%,
Between 50 and 75% of the semester duration.............ccoeeiiiiiiii e i, 2590,
Between 75 and 100% of the semester duration..........covovvi it ie e 0%

Refund Methodology for Nursing Students*
If the official date of withdrawal falls:

Before the end of the fifth business day in a semester/rotation..................ccocvevienennn. 100%,
After the fifth, but before the end of the tenth business day in a semester/rotation ............. 50%,
After the tenth business day in a Semester/rotation...............couie i iiiie i 0%

* With the exception of the $100 registration fee, all tuition and fees payable to BHSLR will be eligible for
refund according to the above schedule. Tuition, fees, and expenses collected by outside and/or partnering
institutions and vendors will be refunded according to the policy of that institution and/or vendor. Examples of
such expenses are textbooks, uniforms, Pulaski Technical College tuition and fees, etc. Fees charged for
services, activities, supplies or equipment which the student has accessed during the semester, are not
refundable.
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Important Notes and Definitions
Last day of attendance: The last day a student attended an academic related activity, for example theory/lecture,
skills lab, or clinical experience.

Official date of withdrawal: The student’s date of last documented attendance at any BHSLR scheduled
learning activity (classroom, skills laboratory, computer laboratory, clinical laboratory, etc.).

Refunds are calculated based on the official date of withdrawal. A student must initiate withdrawal from the
program by submitting a Student Administrative Service Request Form before a refund will be processed.
Student Administrative Service Request Forms are located outside the office of 1004. Upon withdrawal, any
credit balance resulting from Baptist Health Foundation funds will be returned to the scholarship fund account.
The amount returned will not exceed the original amount of the scholarship.

Tuition and fee refunds are made within 30 days of withdrawal and after all outstanding balances to the school
and supporting institutions are paid.

Title IV funds (Federal PELL and Stafford Loans) are earned in direct proportion to the length of time a student
remains enrolled. If a student receiving Title IV funds discontinues study, for any reason, during the first sixty
(60) percent of an academic semester, aid must be repaid by the student to BHSLR and/or the US Department of
Education. Any repayment of aid as a result of a Return to Title IV calculation will be applied to the student
account prior to tuition/fee refund.

Class days start on the date(s) delineated on the BAPTIST HEALTH Schools Little Rock semester calendars
and academic program calendars.

If a student is enrolled in the Nelnet payment plan and discontinues study at a time in which the student still
carries a balance; the student remains financially obligated to pay the balance to stay in good standing at
BHSLR.

Textbooks

Students are expected to purchase the designated textbooks for each required course in the professional
curriculum of study. Expenses associated with purchase of textbooks are the responsibility of the student and
are not covered in BHSLR tuition and fees.

Transcripts

Written requests for transcripts must be submitted to the Business Office. Upon graduation, one official
transcript is prepared at no cost to the graduate. Thereafter, a fee of $5.00 is charged for each copy. BHSLR
reserves the right to deny transcripts or copies of documents if the student has an unpaid financial obligation to
BAPTIST HEALTH.

Uniforms

Students enrolled in specific schools are required to wear an official school uniform when in the classroom and
the clinical laboratory setting. This expense is estimated and reflected on the Estimated Student Direct
Expense sheet located in the respective program’s school specific section of the Catalog and included in the
information packet. Expenses associated with purchase of uniforms are the responsibility of the student and are
not covered in BHSLR tuition and fees.
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FINANCIAL AID and SCHOLARSHIPS

BHSLR is an affordable, yet superior, private educational institution guided by Christian influences and ideals.
The BHSLR Financial Aid Office provides a comprehensive program that includes grants, loans, merit based
and need based scholarships designed to help eligible students. The office exists for the purpose of securing and
providing financial assistance for students who, without such aid, would be unable to attend college.

Contact Information
The BHSLR Financial Aid Office contact information is provided below:

Financial Aid Office

Office 1400, Colonel Glenn Campus
11900 Colonel Glen, Suite 1000
Little Rock, AR 72210

Telephone: (501) 202-6200

Fax: (501)202-7875

Email: bhslrfa@baptist-health.org

Aid Application Process

Students apply for Federal Aid by completing one application, the Free Application for Federal Student Aid
(FAFSA), which can be completed on-line at www.fafsa.ed.gov. Students are encouraged to apply early
because some types of aid have limited funding.

Verification of applicant data may be required. The BHSLR Financial Aid Office will request any required
verification documentation. This documentation must be submitted within two weeks of the request. No
financial assistance will be awarded until required documentation is received and applicant data is determined
to be correct.

Federal financial assistance will be awarded, and the student notified when the application for assistance is
complete. Disbursements are made by crediting the student’s account for the Federal Pell Grant award each
term the student is eligible.

Aid Options and Other Funding Sources
The three categories of aid are: grants, loans, and scholarships.

Grants

Federal Pell Grants

The Federal Pell Grant is designed to provide financial assistance to students seeking postsecondary
education. Federal Pell Grants are intended to be the ground floor of the financial aid package and may be
combined with other forms of aid in order to meet the needs of the student. Student eligibility is primarily
based on the “financial needs formula” developed by the U.S. Department of Education. Since the Federal Pell
Grant is a grant award, there is no repayment to be made.

Grants are available to BHSLR students who have been accepted into any diploma or certificate program at
BHSLR. Students who are degree seeking through an affiliating college or university may apply for aid through
the affiliating institution.

Loans

Federal Family Education Loan Program

The Stafford Loan Program enables eligible students to borrow money directly from a bank, credit union,
savings and loan association, or other participating lender which is willing to make the loan. Students and
families are required to demonstrate financial need in order to qualify. The federal government pays the interest
on the loan while the student is in school. Repayment begins six months after the student graduates or leaves
school. Eligibility is determined by completing a FASFA and submitting all required documents to the BHSLR
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Financial Aid Office in order to complete an aid file. Students must also submit a Request for a Federal
Stafford Loan form to the BHSLR

Scholarships
All scholarships awarded by BHSLR are competitive, and awards are based upon demonstrated academic
ability or performance skills.

Foundation Scholarships

Foundation Scholarships are made available through the BAPTIST HEALTH Foundation donors. Often donors
specify the criteria for selection of scholarship recipients. For example, some scholarships require applicants to
meet qualifications such as a minimum grade point average, program of study, specified hometown, or financial
need.

Foundation Scholarship Applications are made available online by the BHSLR Financial Aid Office. Students
submitting an application for a scholarship are also required to complete the Free Application for Federal
Student Aid.

A selection committee reviews scholarship applications and makes award determinations prior to the start of
each semester. Deadlines are published by the BHSLR Financial Aid Office.

The following is a listing of scholarships held by the BAPTIST HEALTH Foundation:

BAPTIST HEALTH Foundation Endowed Scholarships:
AT&T
BHSNAA
BHMC/BHRI Auxiliary
BHMC-NLR Auxiliary
B.E. Beckham
Brown Foundation
Margaret & Alice Brown
Herman & George Brown
Tony Snow
Jim Wylie
Jerry W. Davis Classic
Ray & Lois Coulson
Elmer & Gladys Ferguson
Martha Florine Fowler
Sally & Elvin Frick
Charles A. Frueauff
Cooksey & Mae Fuller
Vinnie Garrison/Mona Lawson
General
J.A. Gilbreath
Camden & Sue Greene
Russell D. Harrington, Jr.
W.R. Hearst
Jay Heflin
Lynn Heflin
Mary Alford Helms
Max Hendricks
Histotechnology
Judith Ann Holmes
Corina “Corky” Keys
Dr. C.E. Klapper
Bernice & Lyndell Lay
Virginia Johnson Lee
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Mrs. R.A. “Betty” Lile
Ellen & Frank Ma
Medical Technology
Major Jean Moore

The Olds Foundation
Maxine Otey

Dr. James & Eva Pappas
Pathology Labs of AR.
Grace Nell Patterson
Radiology Consultants
Rosenzweig-Schloss
Stella Boyle Smith

Roy & Christine Sturgis
Marie Sulieman

Pat Tyler

Josephine Sue Brown/Tyson
Fell Vaughan

Wallace Family Trust
Honorable Frank White
Debbie Widner

Willard & Pat Walker

Institutional Academic Scholarships
Institutional Academic Scholarships, funded by BHSLR, are awarded as funds are available. Eligibility for
academic scholarships requires the student to:

1. Apply for admission and be admitted in to a program of study and

2. Achieve a designated ACT (22 or above) or SAT (1030 or above) score

Students may receive only one institutional academic scholarship for each program of study. Scholarships are
awarded to students during their first semester of enrollment of the chosen program of study.

Other Funding Sources
Other funding sources are available from agencies outside BHSLR. Students are encouraged to seek funding
from agencies listed below if eligibility criteria are met.

Arkansas Academic Challenge

This state grant offers awards up to $3500 annually for graduating high school seniors who complete the
precollegiate core curriculum, have the required grade point average in those courses, achieve at least a 15 on
the ACT, and demonstrate financial need.

Arkansas Rehabilitation Services
Students with physical or mental disabilities may be eligible to attend college under the sponsorship of
Rehabilitation Services. Call Arkansas Rehabilitation Services at (501) 686-2800 for more information.

Higher Education Opportunities Grant (GO! Opportunities Grant)

This state grant provides $1000 grants to full-time and $500 grants to part-time students based on financial
need. Students must have graduated from an Arkansas high school or completed the General Educational
Development (GED) Tests in Arkansas after December 31, 2006. Students also must apply within one year of
high school graduation, or successful completion of the GED Tests (GED recipients must be between the ages
of 16 to 18 years old). Applicants complete the Free Application for Federal Student Aid (FAFSA) and the GO!
Opportunities Grant application.

Veterans Affairs (VA)

Educational benefits are available under the GI Bill for eligible servicemen and women, veterans, spouses, and
dependents. Veterans may be eligible for vocational rehabilitation if they suffer a service-connected disability in
active service, and if the VA determines that they need vocational rehabilitation to overcome the disability.
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Veterans who entered the military on or after July 1, 1977, may receive benefits under the contributory plan.
Complete details should be obtained from a VA counselor.

Generally, survivor and disability benefits are available to survivors of deceased veterans, spouses, spouses of
living veterans, and children between the ages of 18 and 26 years, when death or permanent and total disability
was the result of service in the military.

Vocational Rehabilitation Services

In certain situations, students may be eligible to receive benefits from the Division of VVocational Rehabilitation
Services. To qualify for this program, the applicant must have a physical or mental disability. Rehabilitation
Services may pay tuition, fees, and books for the student. Rehabilitation Services make the determination of
student eligibility.

Workforce Improvement Grant

This grant program is administered by the Arkansas Department of Higher Education. Awards of up to $2,000
annually are made to students who are at least 24 years old. Awards are based on financial need. Students apply
using the Free Application for Federal Student Aid. Awards are made by the BHSLR Financial Aid Office.

Workforce Investment Act (WIA)

WIA is designed to provide training for low income or unemployed persons if definite employment
opportunities are available. Financial assistance may cover tuition, books, and supplies. Please contact the WIA
agency in your county.

Aid Policies

Financial Aid Satisfactory Academic Progress (SAP) Policy

Federal regulations require that a student receiving financial aid must meet and maintain satisfactory academic
progress (SAP). Progress is measured qualitatively and quantitatively and is monitored each semester. All
students enrolled at BHSLR who receive financial aid through any Title IV programs must meet the SAP
requirements defined below:

Qualitative standards:

A student must earn a cumulative and term grade point average (GPA) of 2.0 or greater consistent with the
institutions academic standing policy. A student who is suspended (by academic policy) because of failure to
maintain the minimum GPA is not making SAP and will not be eligible for financial aid.

Quantitative standards:
A student is considered to be making SAP when the following standards are met:

12 or more 9
9-11 6
6-8 3
3-5 3
The following grade will not be considered as hours earned “WX”, “W”, “I"” or “F”.

Academic progress will be reviewed at the end of each semester. Those students not meeting the requirements
stated above will be placed on Financial Aid Probation during the next semester of enrollment and will receive a
letter of probation. The student may continue to receive financial assistance during the probationary period. If
the SAP standards have not been met at the end of the probationary period, the student will be denied assistance
from federal, state and institutional sources and will receive a Financial Aid Denial letter. Your SAP status can
carry from one program of study to another.
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A student who has been placed on Financial Aid Denial will not receive any types of federal, state, or
institutional aid until the financial aid appeals committee reinstates the student’s financial assistance due to
mitigating or extenuating circumstances for which there is supporting documentation.

A student must complete and submit an appeal form to the committee with supporting documents. Appeals are
read and decisions are made by a Financial Aid Appeals Committee comprised of faculty and staff. The
decision by the Financial Aid Appeals Committee is final and there is no further avenue for appeal.

The maximum time frame allowed for a student at BHSLR to complete a program of study shall be limited to
150% of the programs required timeframe. Students who do not meet this compliance requirement will not be
eligible to receive additional federal funding.

The following chart explains the timeframes allowed in the Baptist Health educational programs:

Histotechnology 2 3
Surgical Technology |2 3
Sleep Technology |2 3
Radiography 4 6
PN 2 3
RN Traditional 6 9
RN Express 4 6
RN Accelerated 2 3

Return of Title IV Funds

This policy applies to students who receive federal student aid (Federal Pell Grant and Subsidized or
Unsubsidized Federal Stafford Loans) and completely terminate enrollment prior to completing 60% of the
enrollment period.

Termination of enrollment can be the result of any of the following actions:
e  Student initiates an official withdrawal from BHSLR.
e  Student is administratively dropped by instructors from all courses due to non attendance.
e  Student is administratively withdrawn from all courses as a result of disciplinary action.
e  Student is considered an unofficial withdrawal by receiving all failing grades, or a combination of
failing grades, and either instructor initiated or student initiated drops.

The amount of Title IV aid an institution must refund to the federal aid programs is determined by the federal
return to Title IV funds formula as specified in Section 484B of the Higher Education Act. BHSLR utilizes
software provided by the Department of Education to calculate the amount of aid that must be refunded which
was initially utilized to pay institutional charges. The depart date provided by the registrar’s office is utilized to
document the last date of enrollment. If the student is considered an unofficial withdrawal, and a failing grade is
earned for non attendance, the instructor must provide a last date of attendance for the course. This date is used
in the return of Title IV funds calculation. If a date cannot be determined for an unofficial withdrawal, the mid
point of the semester is utilized.

BHSLR restores unearned aid used to pay institutional charges in the following order within 30 days of the
withdrawal determination:

e Unsubsidized Federal Stafford Loan

e  Subsidized Federal Stafford Loan

e  Federal Pell Grant
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A repayment may also be required of the student when a refund has been issued to a student from financial aid
funds in excess of the amount utilized to pay institutional charges that the student fails to earn by maintaining
enrollment. BHSLR will also restore these funds to the appropriate source in the above order within 30 days of
the withdrawal determination.

Students are billed for any unearned aid that was refunded to the federal aid program that caused institutional
charges to be unpaid. Additionally, students will be billed for any monies the school returns on the student’s
behalf that is owed to the federal aid programs as a repayment of funds disbursed directly to the student for non
institutional charges. Copies of the return to Title IV calculation are provided to the student along with a bill
when their Return to Title IV calculation is processed.

If a student earns more aid than was disbursed, the student may be eligible to receive a post withdrawal
disbursement. Students are notified by mail of their eligibility for such a disbursement. If the post withdrawal
disbursement is loan funds the student must confirm in writing that the loan funds are still wanted. A post
withdrawal of grant funds is automatically credited to the student’s account for outstanding charges. A student
who does not have an outstanding balance, must confirm in writing their desire to receive grant funds.

If a student is entitled to an institutional refund of tuition and fees, those monies will first be applied to any
outstanding balance to the school before being refunded to the student.
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July 2009
Program of Study
Professional Curriculum

Semester |
Credits
PNSG 1111 Basic Nursing 11
PNSG 1204 Pharmacology | 4
PNSG 1303 Anatomy and Physiology * 3
PNSG 1408 Medical Surgical Nursing | 8
PNSG 1501 Gerontological Nursing 1
PNSG 1601 Mental Health Nursing 1
HLSC 2300 Nutrition** 3
Subtotal 31
Semester 11
PNSG 2104 Nursing of Mothers & Infants 4
PNSG 2204 Nursing of Children 4
PNSG 2303 Pharmacology Il 3

PNSG 2015 Medical Surgical Nursing Il 15
SP 0001 Spiritual Perspectives in Healthcare 1

Subtotal 27
Total: 58 credit hours
* Anatomy & Physiology | & Il (8 credit hours total), from an approved college or university, may be

approved for transfer credit if taken and completed prior to entry into Semester I. Transfer credit for
Anatomy & Physiology | & Il must reflect a minimum final grade of “C”.

A student with approved transfer credit for Anatomy & Physiology | (4 credit hours) must take Anatomy &
Physiology Il (4 credit hours) as a co requisite course with Semester | in order to be exempt from PNSG
1044 Anatomy and Physiology. Anatomy & Physiology Il must be complete with a minimum final grade of
“C” prior to entry into Semester I1.

** A nutrition course (3 credit hours), taken from an approved college or university may be transferred into
the program or the course will be taken as a co-requisite with Semester I. Nutrition must be complete with a
minimum final grade of “C” prior to entry into Semester II.

General Education and science courses are offered by Pulaski Technical College at the BHSLR campus to
individuals selected into the program. Courses are offered in the evening and are in addition to scheduled nursing
courses.

Course Descriptions

HLSC 2300

Nutrition 3 Credit Hours

This course is designed to cover the fundamental principles and applications of human nutrition throughout the life
cycle. Basic principles of modification for therapeutic diets are integrated throughout this course. The course
includes the following number of contact hours: Classroom (Theory) - 45 contact hours.

[The above course may be offered as a distance education course.]

92



BIOL 1403

Human Anatomy & Physiology 11 4 Credit Hours

The second semester of a two-semester study of the structure and functions of the organ systems of the human body
and how they work together to maintain homeostasis. Designed for majors in health profession programs. Lab
required. Prerequisite BIOL 1402 with a grade of “C” or better. (3 lecture hours/2 lab hours/special course fee) *
Note for transferability, Human Anatomy and Physiology | and I1, or equivalent must be taken at the same
institution. The course includes the following number of contact hours: Classroom (Theory) — 45; laboratory- 30 for
a total of 75 contact hours.

[The above course may be offered as a hybrid education course.]

The following course descriptions are in effect for the January — December 2009 class:

PNSG 1101

Legal and Ethical Concepts 1 Credit Hour

This course contributes to lifelong, continuous personal and professional growth by introducing legal and ethical
concepts relating to the role of the practical nurse on the healthcare team. Course content includes legal and ethical
concepts, and personal concepts. Legal and ethical concepts include scope of practice, communication techniques,
delegation, continuing education, nursing history, nursing organizations, code of ethics, and current trends.
Personal concepts include study techniques, stress management, and time management. The course includes

the following number of contact hours: Classroom didactic (theory) - 15 contact hours

PNSG 1211

Basic Nursing 11 Credit Hours

This course, through simple to complex learning opportunities, introduces basic principles and skills needed to
participate on the healthcare team and meet the total individual's basic needs during health and illness. Course
content introduces the nursing process and includes concepts of basic care, professional growth, communication
skills, and cultural diversity. Basic care concepts include specific procedures, safety issues, infection control and
prevention and early detection of disease. Professional growth concepts include scope of practice, decision making,
delegation, legal and ethical aspects, and continuing education. Communication skills concepts include medical
terminology, patient teaching, and the nurse - patient relationship. Cultural diversity concepts include traditions,
values and beliefs of various patient populations. Theory and clinical experiences are included in this course. The
course includes the following number of contact hours: Classroom didactic (theory) - 106 contact hours; Clinical
Llaboratory - 96 contact hours; and Nursing Skills Laboratory - 55 contact hours.

PNSG 1304

Pharmacology | 4 Credit Hours

This course reviews fundamental operations of basic mathematical skills, introduces theoretical concepts related to
administration of medications, and introduces pharmacodynamics, pharmacokinetics and pharmacological therapy
of drug classifications affecting selected body systems. Course content includes concepts of basic math skills,
essential medication administration skills, and critical thinking approach to nursing process. Additional content
includes study of medications affecting the Integumentary, Cardiovascular, Respiratory, Gastrointestinal, Sensory
and Musculoskeletal systems, Perioperative medications, medications affecting psychiatric patients and related
nursing and legal responsibilities. Basic mathematical skills include fractions, decimals, dimensional analysis,
systems of measurement and conversions. Essential medication administration skills include abbreviations, symbols,
terminology, interpretation of orders, equipment, general principles, dosage calculations and safety issues. Critical
thinking approach to nursing process includes scope of practice, patient and family teaching, age specific and
cultural considerations. Critical thinking application of classroom content is the focus of patient simulated
situations. Simple to complex pharmacological learning opportunities are integrated throughout the curriculum.
The course includes the following number of contact hours: Classroom didactic (theory) - 60 contact hours.

PNSG 1404

Anatomy & Physiology 4 Credit Hours

This course introduces basic anatomical and physiological concepts of the human body. Course content includes
organizational structure and function, homeostasis mechanisms and genetic influences. Organizational structure
and function concepts include terminology, levels of organization, chemical components and organ system
physiology. Homeostasis mechanism content includes cellular and corrective physiology. Genetic influence content
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includes human development and the aging process. Concepts of specific body systems are integrated throughout the
curriculum. The course includes the following number of contact hours: Classroom didactic (theory) - 60 contact
hours.

PNSG 1508

Medical Surgical Nursing | 8 Credit Hours

This course emphasizes use of critical thinking application of the nursing process to explore individual
developmental needs throughout the life cycle when caring for patients in acute, subacute or convalescent stages of
selected medical surgical conditions. Course content uses a body systems approach to introduce selected disease
processes and associated pathophysiologic alterations. Course content includes safety and infection control; health
promotion and maintenance; physiological adaptation; related nursing care; reduction of risk potential and spiritual,
emotional, nutritional, pharmacological, gerontological and cultural considerations. Theory and clinical experiences
are included in this course. The course includes the following number of contact hours: Classroom didactic (theory)
-57 contact hours; and Clinical Laboratory - 192 contact hours.

PNSG 1602

Gerontological Nursing 2 Credit Hours

This course introduces gerontologic theories and concepts and explores the physical, emotional, social and spiritual
needs of older individuals during periods of wellness and illness. Course content includes concepts of growth and
development throughout the lifespan, psychosocial considerations and physiological adaptation. Concepts of growth
and development throughout the lifespan include developmental tasks, theories on aging, issues affecting the elderly
and promotion of wellness. Psychosocial concepts include adaptation to stressful events, elder abuse and
communication techniques. Physiological adaptation includes normal physical changes, diseases and disorders
affecting elderly and related nursing and therapeutic care. Clinical laboratory experiences are correlated with
classroom instruction by focusing on utilization of critical thinking application of the nursing process. Theory and
clinical experiences are included in the course. The course includes the following number of contact hours:
Classroom didactic (theory) - 23 contact hours; and Clinical laboratory — 24 contact hours.

PNSG 1702

Mental Health Nursing 2 Credit Hours

This course introduces basic concepts of personality development, common psychiatric disturbances, behavioral
management of the patient with acute and chronic mental illness and cognitive psychosocial disturbances. Course
content includes mental functioning and disfunctioning, treatment and nursing care of mental illness, emotional
illness, abuse, neglect, chemical dependency and related nursing, legal and behavioral interventions. Theory and
clinical experiences are included in the course. The course includes the following number of contact hours:
Classroom didactic (theory) — 24 contact hours, and Clinical Laboratory- 24 contact hours.

PNSG 2104

Nursing of Mothers and Infants 4 Credit Hours

This course focuses on concepts related to antepartal, intrapartal and postpartal care of the child bearing family.
Course content includes physiological and pathophysiological changes that occur during the obstetrical process,
concepts of the nursing process used to deliver family centered healthcare, and related psychosocial issues. Clinical
laboratory experiences are correlated with classroom instruction by focusing on utilization of critical thinking
application of the nursing process. Theory and clinical experiences are included in the course. The course includes
the following number of contact hours: Classroom didactic (theory) - 53 contact hours; and Clinical Laboratory - 24
clock hours.

PNSG 2304

Nursing of Children 4 Credit Hours

This course introduces concepts of growth and development from birth to adolescence and disease conditions
affecting each group. Course content includes physiological and pathophysiological conditions of children, related
therapeutic interventions, nursing care, psychosocial influences, and concepts of health promotion and maintenance.
Clinical laboratory experiences are correlated with classroom instruction by focusing on utilization of critical
thinking application of the nursing process. Theory and clinical experiences are included in this course. The course
includes the following number of contact hours: Classroom didactic (theory) - 53 contact hours; and Clinical
Laboratory - 24 clock hours.
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PNSG 2303

Pharmacology Il 3 Credit Hours

This course incorporates the theoretical concepts introduced in Pharmacology | and introduces pharmacodynamics,
pharmacokinetics and pharmacological therapy of drug classifications as they relate to selected conditions in various
patient populations and drug classifications affecting selected body systems. Course content includes study of
medications affecting obstetrical and pediatric patients, and related nursing and legal responsibilities. Additional
content includes the study of medications affecting the Endocrine, Nervous, Renal and Urinary, and Hematopoietic
and Lymphatic systems, fluid and electrolyte balance, introduction to parenteral and intravenous therapy,
medications used to treat oncology patients, anti-infectives, and related nursing and legal responsibilities. The course
includes the following number of contact hours: Classroom didactic (theory) - 48 contact hours.

PNSG 2016

Medical Surgical Nursing 11 16 Credit Hours

This course incorporates the theoretical concepts introduced in Medical Surgical Nursing | and continues to
emphasize use of critical thinking application of the nursing process to explore individual developmental needs
throughout the life cycle. Course content continues to use a body systems approach to introduce selected disease
processes and associated pathophysiologic alterations. Course content includes safety and infection control; health
promotion and maintenance; physiological adaptation; related nursing care; reduction of risk potential and spiritual,
emotional, nutritional, pharmacological, gerontological and cultural considerations. Theory and clinical experiences
are included in this course. The course includes the following number of contact hours: Classroom didactic (theory)
- 120 contact hours; and Clinical Laboratory - 384 clock hours.

SP 0001

Spiritual Perspectives in Healthcare 1 Credit Hour

This course provides a holistic, Christian-based approach in creating awareness and understanding about: 1) one's
own belief system; 2) the spiritual needs of patients; 3) methodologies of spiritual care for patients, and 4) world
religions and religious practices specifically as they relate to the delivery of healthcare. The course includes the
following number of clock hours: Classroom didactic (theory) - 15 contact hours.

Program Totals
Contact Hours:

Classroom Theory: 634
Clinical Laboratory: 768
Nursing Skills Laboratory: 55
Program Totals* Hours: 1457

* Does not include general education and science course contact hours.

The following course descriptions are in effect for classes entering July 2009 and thereafter:

PNSG 1111

Basic Nursing 11 Credit Hours

This course, through simple to complex learning opportunities, introduces basic principles and skills needed to
participate on the healthcare team and meet the total individual's basic needs during health and illness and
contributes to lifelong, continuous personal and professional growth by introducing legal and ethical concepts
relating to the role of the practical nurse on the healthcare team. Course content introduces the nursing process and
includes concepts of basic care, professional growth, communication skills, cultural diversity, legal and ethical
concepts, and personal concepts. Basic care concepts include specific procedures, safety issues, infection control and
prevention and early detection of disease. Professional growth concepts include scope of practice, decision making,
delegation, legal and ethical aspects, and continuing education. Communication skills concepts include medical
terminology, patient teaching, and the nurse - patient relationship. Cultural diversity concepts include traditions,
values and beliefs of various patient populations. Legal and ethical concepts include scope of practice,
communication techniques, delegation, continuing education, nursing history, nursing organizations, code of ethics,
and current trends. Personal concepts include study techniques, stress management, and time management.
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Theory and clinical experiences are included in this course. The course includes the following number of contact
hours: Classroom didactic (theory) - 110 contact hours; Clinical Laboratory - 96 contact hours; and Nursing Skills
Laboratory - 50 contact hours.

PNSG 1204

Pharmacology | 4 Credit Hours

This course reviews fundamental operations of basic mathematical skills, introduces theoretical concepts related to
administration of medications, and introduces pharmacodynamics, pharmacokinetics and pharmacological therapy
of drug classifications affecting selected body systems. Course content includes concepts of basic math skills,
essential medication administration skills, and critical thinking approach to nursing process. Additional content
includes study of medications affecting the Integumentary, Cardiovascular, Respiratory, Gastrointestinal, Sensory
and Musculoskeletal systems, Perioperative medications, medications affecting psychiatric patients and related
nursing and legal responsibilities. Basic mathematical skills include fractions, decimals, dimensional analysis,
systems of measurement and conversions. Essential medication administration skills include abbreviations, symbols,
terminology, interpretation of orders, equipment, general principles, dosage calculations and safety issues. Critical
thinking approach to nursing process includes scope of practice, patient and family teaching, age specific and
cultural considerations. Critical thinking application of classroom content is the focus of patient simulated
situations. Simple to complex pharmacological learning opportunities are integrated throughout the curriculum.
The course includes the following number of contact hours: Classroom didactic (theory) - 60 contact hours.

PNSG 1303

Anatomy & Physiology 3 Credit Hours

This course introduces basic anatomical and physiological concepts of the human body. Course content includes
organizational structure and function, homeostasis mechanisms and genetic influences. Organizational structure

and function concepts include terminology, levels of organization, chemical components and organ system
physiology. Homeostasis mechanism content includes cellular and corrective physiology. Genetic influence content
includes human development and the aging process. Concepts of specific body systems are integrated throughout the
curriculum. The course includes the following number of contact hours: Classroom didactic (theory) - 55 contact
hours.

PNSG 1408

Medical Surgical Nursing | 8 Credit Hours

This course emphasizes use of critical thinking application of the nursing process to explore individual
developmental needs throughout the life cycle when caring for patients in acute, subacute or convalescent stages of
selected medical surgical conditions. Course content uses a body systems approach to introduce selected disease
processes and associated pathophysiologic alterations. Course content includes safety and infection control; health
promotion and maintenance; physiological adaptation; related nursing care; reduction of risk potential and spiritual,
emotional, nutritional, pharmacological, gerontological and cultural considerations. Theory and clinical experiences
are included in this course. The course includes the following number of contact hours: Classroom didactic (theory)
-80 contact hours; and Clinical Laboratory - 152 contact hours.

PNSG 1501

Gerontological Nursing 1 Credit Hour

This course introduces gerontologic theories and concepts and explores the physical, emotional, social and spiritual
needs of older individuals during periods of wellness and illness. Course content includes concepts of growth and
development throughout the lifespan, psychosocial considerations and physiological adaptation. Concepts of growth
and development throughout the lifespan include developmental tasks, theories on aging, issues affecting the elderly
and promotion of wellness. Psychosocial concepts include adaptation to stressful events, elder abuse and
communication techniques. Physiological adaptation includes normal physical changes, diseases and disorders
affecting elderly and related nursing and therapeutic care. Clinical laboratory experiences are correlated with
classroom instruction by focusing on utilization of critical thinking application of the nursing process. Theory and
clinical experiences are included in the course. The course includes the following number of contact hours:
Classroom didactic (theory) - 18 contact hours; and Clinical laboratory — 24 contact hours.
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PNSG 1601

Mental Health Nursing 1 Credit Hour

This course introduces basic concepts of personality development, common psychiatric disturbances, behavioral
management of the patient with acute and chronic mental illness and cognitive psychosocial disturbances. Course
content includes mental functioning and disfunctioning, treatment and nursing care of mental illness, emotional
iliness, abuse, neglect, chemical dependency and related nursing, legal and behavioral interventions. Theory and
clinical experiences are included in the course. The course includes the following number of contact hours:
Classroom didactic (theory) — 18 contact hours, and Clinical Laboratory- 24 contact hours.

PNSG 2104

Nursing of Mothers and Infants 4 Credit Hours

This course focuses on concepts related to antepartal, intrapartal and postpartal care of the child bearing family.
Course content includes physiological and pathophysiological changes that occur during the obstetrical process,
concepts of the nursing process used to deliver family centered healthcare, and related psychosocial issues. Clinical
laboratory experiences are correlated with classroom instruction by focusing on utilization of critical thinking
application of the nursing process. Theory and clinical experiences are included in the course. The course includes
the following number of contact hours: Classroom didactic (theory) - 54 contact hours; and Clinical Laboratory - 24
clock hours.

PNSG 2204

Nursing of Children 4 Credit Hours

This course introduces concepts of growth and development from birth to adolescence and disease conditions
affecting each group. Course content includes physiological and pathophysiological conditions of children, related
therapeutic interventions, nursing care, psychosocial influences, and concepts of health promotion and maintenance.
Clinical laboratory experiences are correlated with classroom instruction by focusing on utilization of critical
thinking application of the nursing process. Theory and clinical experiences are included in this course. The course
includes the following number of contact hours: Classroom didactic (theory) - 58 contact hours; and Clinical
Laboratory - 24 clock hours.

PNSG 2303

Pharmacology II 3 Credit Hours

This course incorporates the theoretical concepts introduced in Pharmacology | and introduces pharmacodynamics,
pharmacokinetics and pharmacological therapy of drug classifications as they relate to selected conditions in various
patient populations and drug classifications affecting selected body systems. Course content includes study of
medications affecting obstetrical and pediatric patients, and related nursing and legal responsibilities. Additional
content includes the study of medications affecting the Endocrine, Nervous, Renal and Urinary, and Hematopoietic
and Lymphatic systems, fluid and electrolyte balance, introduction to parenteral and intravenous therapy,
medications used to treat oncology patients, anti-infectives, and related nursing and legal responsibilities. The course
includes the following number of contact hours: Classroom didactic (theory) - 51 contact hours.

PNSG 2015

Medical Surgical Nursing 11 15 Credit Hours

This course incorporates the theoretical concepts introduced in Medical Surgical Nursing | and continues to
emphasize use of critical thinking application of the nursing process to explore individual developmental needs
throughout the life cycle. Course content continues to use a body systems approach to introduce selected disease
processes and associated pathophysiologic alterations. Course content includes safety and infection control; health
promotion and maintenance; physiological adaptation; related nursing care; reduction of risk potential and spiritual,
emotional, nutritional, pharmacological, gerontological and cultural considerations. Theory and clinical experiences
are included in this course. The course includes the following number of contact hours: Classroom didactic (theory)
- 131 contact hours; and Clinical Laboratory - 288 clock hours.

SP 0001

Spiritual Perspectives in Healthcare 1 Credit Hour

This course provides a holistic, Christian-based approach in creating awareness and understanding about: 1) one's
own belief system; 2) the spiritual needs of patients; 3) methodologies of spiritual care for patients, and 4) world
religions and religious practices specifically as they relate to the delivery of healthcare. The course includes the
following number of clock hours: Classroom didactic (theory) - 15 contact hours.
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Total Program Credit Hours = 58

Total Semester | Clock Hours: Theory: 341
Clinical: 296
Skills: 50

Total Semester Il Clock Hours: Theory: 309
Clinical: 336
Skills: NA

Total Program Clock Hours: Theory: 650
Clinical: 632
Skills: 50

1332*

* Not including required 3 credit hour general education and science Nutrition course.

Educational Effectiveness Outcomes

The BHSLR- School of Practical Nursing provides to the general public, prospective students and current students
accurate and consistent information in its catalog. To support information in preceding pages, the following
information is provided:

e  Student Retention: 79%*
e  Graduate Placement: 91%*
e  Graduate Satisfaction: 96%*
e  Employer Satisfaction: 94%*
e NCLEX-PN Passage Rate: 86.7%**
e NCLEX-PN Passage Rate: 989% ***

The identified information is listed for the July 2006 — June 2007 reporting period unless otherwise indicated.
The NCLEX-PN pass rate is determined from Arkansas State Board of Nursing.

* Based on 2008 Fiscal year.
** Based on first write NCLEX-PN passage rate for fiscal year 2008.
il Based on first write and repeat testing NCLEX-PN passage rate for fiscal year 2008.
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8.
9.

10.

. Apply problem solving techniques to identify and correct procedural errors, identify instrument

malfunction and institute appropriate corrective measures under supervision.

Use correct technical and scientific vocabulary, including spelling and pronunciation.

Review the results of quality control measures and institute proper procedures to maintain accuracy
and precision.

Apply principles of management and supervision.

Psychomotor Domain

1.

Nogkown

8.

Operate and maintain laboratory instrumentation and equipment with care, following instructor’s
direction and referring to manuals.

Verify results through the laboratory computer.

Enter on the computer, results obtained in the department when requested by the technologist.
Keep working area clean and organized at all times.

Work rapidly performing more than one task at a time without sacrificing precision and accuracy.
Utilize procedures and directions without deviating unless instructed by the technologist to deviate.
Test laboratory specimens and report results after completing the student learning experiences and
objectives relating to a particular procedure with minimal supervision.

Arrive on time and remain in the department for the scheduled time.

Affective Domain

1.

ONoukrwN

Maintain optimal safety precautions in terms of physical and chemical hazards, cleanliness, and
exposure to disease agents.

Utilize relationships concerning the entire health care team for total patient care.

Demonstrate respect for confidentiality in personal and professional relationships.

Demonstrate willingness to go beyond the minimal requirements of service.

Respond ethically and sympathetically to patient needs.

Practice optimal verbal and non-verbal communication.

Use all available learning opportunities.

Realistically assess personal limitations in terms of level of knowledge, understanding, psychomotor
skills, legal, regulatory and ethical responsibilities.

Education Facilities
Clinical Laboratory
BAPTIST HEALTH Medical Center- Little Rock

Finance

Affiliating College or University
1. Arkansas Tech University

2. Harding University

3. Henderson State University

4. Louisiana Tech University

5. Ouachita Baptist University

6. University of Central Arkansas

Student Support Services

Professional Organizations

American Society of Clinical Laboratory Science (ASCLS)
American Society for Clinical Pathology (ASCP)

Additional Program Information
None
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